AOroBOP Ob OKA3AHUN YCNYT CBA3U

O6LecTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO « COBPEMEHHbIE TEXHOMOMMNY, B AaNbHENLLEM MMEHYEMOE
«OnepaTtop 1 «ABOHEHT» - hM3NYecKoe NnLO, CBEAEHNS O KOTOPOM yKasaHbl B CornalleHnn HacTosLwero
[loroBopa 3aknounnm HacToAwmin [JoroBop 0 HMXecneayoLwem:

1. MPEAOMET AOITOBOPA

1.1

1.2.

1.3.

1.4.

[oroBop perynupyeT oTHowweHuss mexay Onepatopom n AGOHEHTOM nNpu okaszaHun OnepaTopom
ycnyr cBssn. Onepatop M AOGOHEHT COBMECTHO WMeHYTCS « CTOPOHbI», a Kaxabld no
oTaenbHoctn — «CTopoHay. B cooTBeTcTBMM C ycrnoBusiMn Hactoswero [orosopa Onepatop
oKasblBaeT YCNyrn nepefadn [OaHHblX, Tenematuyeckue ycnyrm cBasu (ganee —Ycnyru), a
ABOHEHT onnaynBaeT Ha yCrnoBmuax HacTosiLero [loroBopa okasaHHble YCIyru CBA3N.

Ycnosua [oroBopa ycrtaHaBnuBatoTcad OnepatopoM CaMOCTOSATENbHO B COOTBETCTBUUM C
AENCTBYIOLMM  3aKOHOOATENbCTBOM, BblgaHHbiMM OnepaTtopy nuueHsnamm Ne156866 Ha
OCYLLIECTBNEHNE AEATENbHOCTM B 06NacTu okasaHusi TenemMatuyeckux yCnyr cBs3u, Bbl4aHHON
depepanbHon cnyxbon no Haasopy B cepe MaccoBbiX KOMMYHWKAUWKW, CBSA3M U OXpaHbl
KynbTypHOro Hacneamna «18» centabps 2017r., nuueHsnm Ne156865 Ha ocywecTBneHue
AeATenbHOCTM B 06MacTh oKasaHus YCnyr CBs3W No nepefade AaHHbIX, 3a UCKNKOYEHUEM yCnyr
CBA3M MO nepefdade AdaHHbIX ANS uUernerd nepefayy rosiocoBon MHGopmauuu, BblOaHHOW
depepanbHoM cnyxbonm no Haasopy B cepe MaccoBbiX KOMMYHWKAUWKW, CBSA3M U OXpaHbl
KynbTypHOro Hacnegus 18 ceHtabpsa 2017r., MNpaBunammn okasaHusa ycnyr cBA3WM Mo nepefade
AaHHbIX (YTB. NnocTaHoBneHueMm npasutensctea PO ot 23.01.2006 r. Ne 32), NpaBunamu okazaHus
TeneMaTnyecknx ycnyr cessu (yTB. noctaHosneHmem npasutensctea P® ot 10.09.2007 Ne 575) ,
MpaBunamun npegoctaBneHnsa ycnyr B criydae ux pasmelleHunsa Ha cante Onepatopa B KadecTBe
Mpunoxenns k floroBopy (ganee lNpasuna) .

lMepeyeHb 3aka3aHHbIX ABOHEHTOM ycnyr, onpegenstoTcs B CornaweHnn Hactosulero [lorosopa.
MHopmaumss O BO3MOXHOCTU  NpefoCcTaBfeHus  OOMOSIHUTESNbHbIX YCryr W TOBapoB,
npepocTtasnenna O6opynoBaHUs, X onucaHue, MHopMaums o Nopsiake NPeaocTaBieHns N UX
CTOMMOCTN pa3meLlaeTca Ha uHTepHeT-cante Onepartopa- www.telincom.ru (ganee cant Ycnyrn).
3akntovyeHnem Hacrtosuwero [orosopa ¢ OnepatopoM, TO €CTb MOMHbIM N 6€30roBOPOYHbLIM
npuHaTnem AboHeHTOoM ycrosun [Jorosopa, CornaweHuns n Bcex ero MNpunoxeHnn, SBnsoLmMXCs
HeoTbemnemMon Yyactbto [lorosopa, B cootBeTcTBMM C N.1 cT.433 1 n.3 c1.438 K P® asnsaetca
COBepLUEHHOE MOBbLIM M3 HWXKECNeayLWmMX KOHKMIOAEHTHbIX OEWCTBUN: BHECEeHMe onnatbl 3a
ycnyrn Onepatopa; nognucaHne CornaweHnuns, notpebneHne Tpaduka ¢ MOMeEHTa aBTopM3aLmm
AbBoHeHTa Ha cepBepe Onepatopa B kayecTBe nonb3oBaTend Ycnyr. Hactosawum pgorosop
CUMTaETCSA 3aKITYEHHBIM B MMCbMEHHON dOpMe C MOMeHTa noanncaHms AboHeHTom CornalueHust
n/vnn nocne nonyyvyeHnss Onepatopom akuenta u peructpaumm ABoHeHTa B MHGOPMALUNOHHO-
GunnuHroson cucteme Oneparopa.

2. NOPAOOK OKA3AHUA YCIYT

2.1.

Ycnyru, ykasaHHble B n.1.1. HacTosiuero [loroBopa, BkNo4YakoT B cebsi npeaocTaBreHune:

e [gocTyna Kk ceTu cBsasm OnepaTopa;

e JocTyna K cetn VIHTepHeT;

e rpvema u nepegayvv TeneMaTn4ecknx ANEKTPOHHbLIX COOBLEHMI (COOBLLEHNIN NEKTPOHHOM MOYTHI);

e COEOVHEHUN MO CeTU nepedadn AaHHbIX, 3a WUCKMNIOYEHMEM COEOMHEHUN AN uenen nepenauyu
rosiocoBOM MHpopMaLunu;

e [OCTYyNa K ycnyram okasblBaeMbiMn ApYyrMmMu onepaTopamu (MocTaBLUMKaMn ycryr), CeTn nepenayn
OaHHbIX KOTOPbIX B3aUMOAENCTBYIOT C CeTbto cBA3M Onepartopa.

2.2.

2.2.1.
2.2.2.
2.2.3.

2.2.4.

B cpok, He npeBbiwatowmnn 30 gHEM C MOMEHTa 3aknyeHust HacToswero [JoroBopa Onepatop
BbINONHSAET paboTbl, CBA3aHHble C npegocTaBrneHnem AOOHEHTY [JocTyna K CeTu CBSA3U
Onepatopa, Bknovawwme B ceba dopmmpoBaHne aboOHEHTCKOM NUMHUM U MOAKMOYEHNE C ee
MOMOLLIbIO OKOHeYHoro obopyaoBaHusa AGoHeHTa K yany cBs3n OnepaTopa. B coctaB ykaszaHHbIX B
HaCTOSILLEM NYHKTE paboT BXOAMT:

BblgeneHue nopta Ha KOMMYHUKaLMOHHOM 060pya0BaHUN CEeTU

Yknagka kabensi B MexaTaxKHbln cnaboToOYHbIN KaHan goma ao ataxa AbGoHeHTa

YcTtaHoBKa KOMMYHMKaLUMOHHOro obopyaoBaHust (po3eTkn RJ-45 unu ontudeckoro kpocca) B
cnaboTOYHOM YacTu WMTKa Ha aTaxe ABoHeHTa

TecTupoBaHne paboTocnocobHOCTU NPONOXEHHOW NUHUN.



2.2.5. BBog aboHeHTckoro kabens B kBapTupy AOOHeHTa A0 BxogHou ABepwu (He 6onee oOAHOro

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

oTBEpPCTUSA ANuHon He Bonee 250 mm, anameTpom He 6Gonee 10 mm). Kabenb npegoctaenseTcs

HeoBXxoaMMOW OfNHHBI, yKraaka kabens no kBapTupe aboHeHTa He OCYLLLECTBISETCA.

Mo oOKOH4YaHMM BbINONHEHUA paboT, ykasaHHbIX B N. 4.2. HacTtosawero [orosBopa, CTOPOHbI

nognuceiBatoT CornalwleHve o 3aknio4eHum 4orosopa, KotTopoe ABNAeTca CBUAETENbCTBOM O TOM,

YTO NOAKIMOYEHNE BbIMOSTHEHO B MOSIHOM OObeEME.

Ecnu nHoe He yctaHoBrneHo cornaweHmem CTopoH, o6opyaoBaHme 1 SIMHUKU CBA3U, UCMOSb3yeMble

OnepatopomM Ana okasaHus ycryr no Hactosiwemy [oroBopy (3a WUCKMHOYEHWEM OKOHEYHOro

obopygoBaHus), aBnstTcs cobctBeHHOCTblo Onepatopa. AGOHEHT BMApaBe WCMNONb30BaTb

yKkaszaHHoe obopyadoBaHME U JIMHUU CBSA3W TOMbKO ANS MOSyYeHUs YCNnyr, npeayCMOTPEHHbIX

HacToAwmMM [JoroBOpoMm, U HE MOXET nepefaBaTb UX TPETbUM NMLAM.

Ycnyra goctyna k cetu VIHTepHeT 3akntovaeTcs B npegoctasneHum ABOHEHTY AocTyna K CeTu

NHTepHeT no aboHeHTCKOM NUHUKM JOCTyna B noMeweHnm ABOHEHTa, pacnoioXXeHHOM B 34aHuu,

noakrtoyeHHoM K cetn OnepaTopa u BKNYatoT B cebs:

e TeneKoOMMYHWKaUMOHHbIN JOCTYN (TpaHcnopT) K ceTu OnepaTtopa nepefadva AaHHbIX MO CEeTU
Onepartopa,;

e TEeNeKOMMYHUKAUMOHHbIN A0CTYN K ceTu MIHTepHeT Ha CKopoCTAX, onpeAeneHHbIX YCrnoBUAMmu
Bbl6paHHOro AGoHeHTOM TapudHoro nnaHa;

e BblAeneHne Ha Nepuoa Nonb30BaHUA YCyrom YHUKanbHOro MMEHU Nosib3oBaTtens U naposns
unu (ganee - «Y4yeTHas 3anucb») ana goctyna K ycnyre;

e npefocTaBrieHne Ha Nepuo NoMNb30BaHUS YCNyron nepcoHanbHOro AocTyna K cneynanbHOMY
pasgeny Ha cante Ycnyru www.legchelife.ru, nocpeactBoMm KoTOporo ABGOHEHT MoOXeT
NosyYnMTb NEPCOHarbHbIN AOCTYN K ynpasneHuto Ycnyramm (aanee — «JIM4HbIn KabUHeT»);

HaHHble, BblgeneHHble AOOHEHTY B paMKax npefocTaBneHus YCnyru ykasbiBaloTCa B

cooTBeTCcTBYHOLWEM pa3gene JInyHoro kabuHeTta.

B nepuwog nonb3oBaHua Ycnyron ABOHEHTY MoryT ObiTb MNpefocTaBfeHbl AO0MNOSIHUTENbHbIE

yCrnyru, ux onucaHve, uHpopmauusa o nopsgke npefocTaBneHns 1 CTOMMOCTU pa3MeLlaeTcs Ha

cante Ycnyru. [lononHuTenbHble NnaTHble YCyrn n ToBapbl NpeaoctaBnanTcsa AGOHEHTY TOMBKO

C ero cornacus, Bblpaxaemoro AOOHEHTOM nbbiIM M3 HWXKECneayrLWmNX KOHKMIOOEHTHbIX

AENCTBUN: NMYTEM WM3MEHEHUSI COOTBETCTBYHOLIMX HACTpoek JIMYHOro kabuHeTa, NO3BOMAMOLLMX

HayaTb MNONMb30BaTbCA LOMOSIHUTENMbHBIMX  yCcriyramum unuv  npuobpectn ToBapbl, MyTeM

3NEKTPOHHOM 3asBKN Ha canTe, B MecceHakepax, Yat-6otax OnepaTopa, cMC, NyTeM NognucaHus

ABOHEHTOM COOTBETCTBYIOLLMX JOKYMEHTOB, BblpaXkatoLnx ero cornacue.

MpepoctaBneHne no 3asiBke ABGOHEHTa Ha nepuos MNoSib30BaHUA YCRyrom BO3MOXHOCTU

NonyyYeHns ycnyr, cepBncoB CTOpoHHUX lMocTasLymkos, nognuckn Ha MO, anctpubyTme KOTOPOro

pacnonoxeH Ha cante Ycnyrn, OCYLWEeCTBMSeTCA MNpyM  HanmMuMm W Ha  OCHOBaHUU

cooTBeTcTBYyloWero goropopa mexay Onepatopom u [loctaBwmkom MO wvnu uHom ycnyru.

MoctaBwmk, NcnonHutenb 3akasaHHOWM ADOHEHTOM YCnyrM B COOTBETCTBMM C BbilleyKa3aHHbIM

areHTCKUM UIM UHbIM JOTOBOPOM HECET OTBETCTBEHHOCTb Nepes AGOHEHTOM 3a Ka4eCTBO AaHHOM

ycryru, ycrnioBus npegocTtaBfeHusl KOTOpou pasmellaroTcs Ha cante Onepartopa unu caunTte

NocTaBLwumKa.

Hdoctyn K JIM4HOMY KabOuHETYy BO3MOXEH TOSMbKO Mpu Hanuyum y ABOHeHTa AdocTyna K ceTu

NHTepHeT opraHnsoBaHHbIM OnepaTopom.

NHCTpyKumst no gocTtyny K Ycnyram 1 no NOAKMHYEHNIO YCnyr u 4ONOSHUTESNbHbIX YCnyr, Nopsaok

Nnosfib30BaHNA Ycnyramm v JONOSTHUTENbHbIMKU YCnyraMmm pasMeLlaeTca Ha canTe Yenyru, nopsigok

ynpaeneHus Ycnyramm u gONosHUTENbHbIMK Ycnyramu yctaHoBneH ansa A6oHeHTa B JIMYHOM

kabuHeTe.

MpenoctaBneHue AboHeHTy Ycnyrn LindposBoe TeneBngeHme oCyLeCTBASETCA NPU HanM4um n Ha

OCHOBaHUM COOTBETCTBYHLLEro areHTckoro pgorosopa Mmexay Onepatopom u OnepaTopom

kabenbHoro BelwlaHus. MNMocTaBWUK B COOTBETCTBMM C BbllLE€YKA3aHHbIM areHTCKUM A0roBOpPOM

HeceT OTBETCTBEHHOCTb neped ABOHEHTOM 3a KavecTBO AaHHou ycnyrn, OnepaTtop B pamkax

Ycnyru npegoctaBneHne goctyna k cetm MHTepHeT obecneumBaeT TEXHUYECKYI NOoOLEpXKKY

KaHana CBsi3M Ha YCNOBUSIX COOTBETCTBYOLLEro TapugHoro nnaxa.

Ycnyru okasbiBatoTcst AGBOHEHTY 24 yaca B CyTKM B 7 OHEWN B HEOENI, 3a UCKITIOYEHNEM BPEMEHM

npoBeaeHus npodunakTuiyecknx paboT, pemoHTa obopyaoBaHus M nuHuK cBA3n OnepaTopa,

NepepbiBOB, CBSA3@HHbIX C TEXHUYECKMMWU  XapaKTEePUCTUKaMW  TeNeKOMMYHUKALMOHHOMO

obopyaoBaHus.

3. YCNnoBuUsA NPEAOCTABJIEHUA, TAPU®bI HA OKA3AHUE YCIYT
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3.2.

3.3.
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3.8.

B pamkax Ycnyr ABOHEHTY nNpeaocTaBnseTca BO3MOXHOCTb AOCTyna K JInyHomy KabuHeTy, npwm
aToM ABOHEeHT 006s3yeTca cucTeMaTMyeckm OTCnexumBaTb MWHOPMALMIO, pPa3MELLEHHYIO
OnepaTtopom Ha cante u/vnu B JInuHoM KabuHeTe.

N3meHeHns B ycrnosBusa [JoroBopa OCYLLECTBNATCA MyTeM HanpasneHns AGOHeHTY
COOTBETCTBYHOLUNX NPeanoxXeHun (B TOM YMcne, pasMmeLleHeM COOTBETCTBYIOLLEN UHopMauun
Ha canTe Ycnyru, unm nytem nybnukaunin B Opyrnx cpeactBax MaccoBOW MHOPMaLMK, Un
apyrummn cnocobamu). Mpn atom ecnu B TeyeHue 10 gHen c gaTbl nonyyeHust ABGOHEHTOM
YKa3aHHOro CcoobLieHMs wunn pasMelleHns COOTBETCTBYHOLWEN WHopmauuu/nydnmkaumm
OnepaTop He Nosny4YnT, MMCbMEHHbIN NOSTHBIN NTMBO0 YaCTUYHbIV 0TKa3 AGOHEHTA OT NPUHATUSA TaKNX
nameHeHnn n ABGOHEHT He Mcnornb3yeT CBOE MpaBO Ha pacTopxeHue [loroBopa M NPOLOSHKUT
nonb3oBaTbCA YCnyramu, To 3T0 03HavaeT cornacme ABGOHeHTa € yKazaHHbIMU U3MEHEHUSIMMU.
Ona nonb3oBaHuss  Ycnyramm ABOHEHT 00s3aH  WMMETb  MOSb30BaTeNbCKoe (OKOHEYHOE)
obopyaoBaHue, COOTBETCTBYHOLEE YCTAHOBIEHHbIM TpeBGoBaHUSM.

Ha nepuvoa nonb3oBaHus Ycnyron ABGOHEHTY BblaensieTcss YyeTHas 3anucb. Y4yeTHasa 3anucb
ncnonb3yeTca Ans aBTopu3auun ABOHeHTa npwu OCTyne K Ycnyram, a Takke Ans gocTtyna B
JInyHbin kabuHet. lNpun nogkntoveHmn Ycenyrn AGOHEHTY B pamkax YYeTHOW 3anncu BblaensieTcs
BPEMEHHbI Naponb, NPEAOCTaBMAOLLNA BO3MOXHOCTb A0CTyna ABOHEHTa TONbKO K canTy Ycnyrm
n JInyHomy KabuHeTy. NMopaaokK 1 yCrnoBusi CMEHbI BPEMEHHOIO NApOns Ans Nonb30BaHMs YCnyromu,
B TOM 4uCIne, NnepeyeHb AeNCTBUN, HeobXoaMMbIX Ana coBeplueHnst ABOHEHTOM B crnyyae yTpaTbl
napons, ykasaHbl Ha canTe Ycnyrm U B COOTBETCTBYKOLWEM pasgene JinyHoro kabuHeta. [ns

NoNb30BaHNA YCIyrom Cco30aeTCa 93NEeKTPOHHbIN NULEBOM CYeT - UHAMBUAOYalNbHbIA CcYyeT
AbBoHeHTa B y4yeTHoM cucteme OnepaTop, MMEKLWUIN YHUKaNbHbLIN HOMep (aanee — «Jlnuesown
cyeT»).

ABOHEHT OOMMKEH MPUHATL OKa3aHHble eMy YCnyru no 3aBepLueHMM NOAKNIYEHUA/MHCTaNAaLMm
Ycnyrn. B TOM cnyyae, ecnv Ha gaTy 3aBeplleHUst MOAKMYEHUA/MHCTannauum Ycnyrm no
AaHHbIM OnepaTopa, AGOHEHT He noanucbiBaeT npefocTaBneHHbin OnepaTtopoM B MOMEHT
NOAKMNIOYEHMA/MHCTaNNaUMM - Yenyr akT 1 He npegoctaBngetr OnepaTtopy MNUCbMEHHOMO
MOTMBMPOBAHHOIO OTKa3a B MPUHATUN, a Takke B criydae oTkasa ABGoHeHTa nognucaTtb akT u3-3a
HEroTOBHOCTM OKOHEYHOro obopynosaHust ABOHeHTa, YCrnyrn cumtaroTcs NpUHATbIMU ABOHEHTOM
C MOMEHTa 3aBeplueHus nogknoyveHus/vHcTannauun Ycnyr. [pn atom Onepatop Bnpase
TpeboBaTb OT ABOHeHTa BbINOMHEHUA obasaTenscTB no onnarte Ycnyr, a ABoHeHT ob6s3aH
onnaymeaTb Ycnyrm B COOTBETCTBUM C ycnoBuamm [lorosopa.

Ycnyru npegocTaBnanTCca Ha yCnoBMAX NpeaonsiaTbl -aBaHCOBbIM nnatexx AGOHeHTa 3a Ycnyru,
BHECEHHbLIN B Mopsagke, npeaycMoTpeHHoM [loroBopom. ABaHCOBbIM nNnatex MoXeT ObiTb
coBeplweH AGOHEHTOM B COOTBETCTBUM C MHCTPYKUMSIMU ONfaTthbl, pasMeLleHHbIMW Ha caunTe
Ycnyrn. ABaHcoBble nnatexu AOOHeHTa 3a Ycnyrm Mcnonb3ylTcs B MEPBYO oyepedb Ans
noraweHnsa 3agormkeHHocT ABOHeHTa B crlydae oTpuuaTtenbHoro 3HavyeHuns 6anaHca Jinuesoro
cyeta ABOHeHTa, a nocrne noraweHns 3a40/MKEHHOCTM OCTaBLLAsACA YacTb aBaHCOBOrO nnarexa
NCnonb3yeTcsl B CHET nnartexen 3a Ycnyru, npegyCMOTPeHHbIX TapuHbIM niaHoM, BblIOpaHHbIM
ABOHEHTOM.

Tapudbl Ha okasaHue ycnyr (TapudHble NnaHbl) yctaHasnmeaTcs OnepaTopoM CamMoCTOSATENBHO
n poBoaATca Ao ceeaeHus AboHeHTa nytem onybnmkoBaHus Ha cante Ycnyrn www.legchelife.ru.
Tapudbl Ha Ycnyrn yctaHaBnuBalTCsa B pybnsax B COOTBETCTBUM C TapudHbLIM NraHoM (ganee
— «TapuHbI NNaH»), BbIbpaHHbIM ABOHEHTOM, nfiata No KOTOpOMy B3biMaeTcsl ¢ ABOHeEHTa B
NMOSIHOM pa3Mepe 3a BeCb Mecsl, B TOM 4ucrie npu BO3OOHOBMEHUM nocrie (puHaAHCOBOM
GrnoknpoBkM B nobon AeHb A0 KOHLA pacyeTHOro nepuoga (HE3aBMCUMO OT KONMYecTBa OHEWN
npegocraBneHns Ycnyru), 3a WUCKNYeHneM nepuoga [oO6poBONbHOM ONOKMPOBKM NULEBOrO
cyeta. WHom nopsigok onnatbl MOXeT OblTb NPeagyCMOTPEH YCrOBMSAMWM COOTBETCTBYHOLLENO
TapuHoOro nnaHa, ycnosusa TapuHbIX NIAHOB SBASIOTCA HEOTHEMIEMOWN YaCTb HACTOSLLENO
Horoeopa. [lo mepe nonb3oBaHus Ycnyrom, BHECEHHble ADOHEHTOM B KadecTBe npegonnarbl
AeHeXHble cpeacTBa yuntbiBaloTca OnepaTopomM B COOTBETCTBMM C OENCTBYHOLLMMU YCITOBUSMU
TapudHoro nnaHa.

MHcbopmaums no nnaTtexam, BHECEHHbIM B KayecTBe npegonnaTbl 3a YCnyrn, otpaxaeTcs B
JinuHom kabuHeTe ABOHeHTa. ABOHEHT 006A3yeTcs perynspHo nNpoBepsTb COCTOSIHUE CBOErO
JlnueBoro cyeta 1 NoNonHATL ero. [loctaBkom cyeTa 3a Ycnyru asnsertca nHgpopmauus B JINdHOM
kabuHeTe Ha camte OnepaTopa, 4epe3 KoTopbii ABOOHEHTOM OCYLIECTBMASETCA AOCTyn K
ceedeHnamM 06 okasbiBaeMblx eMy Ycnyrax, pacyetax ¢ OnepaTopoM M UHOW MHGOPMaLUK.
ABOHeHT Takke no 3asBneHunto B agpec Onepatopa MOXeT nofnyyaTb cyeT/cyeTa 3a Ycnyru Ha
3NEKTPOHHYI0 NOYTY, YKasaHHyl UM B bnaHk-3akase.
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MpenocraBneHue Ycnyr aBToMaTndeckn npekpawaercs, ecnm 6anaHc Jlmuesoro cyeta AboHeHTa
CT@QHOBUTCA HEeOOCTaTOYHbIM NS CNUCaHUA, MNpeayCMOTPEHHOro BbliGpaHHOrO ABGOHEHTOM
TapudHbIM NnaHoMm nnaTtexa 3a Ycnyru. [lonb3oBaHve Ycnyramy BO306HOBMSieTCA nocne
nononHeHnus 6anaHca Jlnuesoro cdyeta ABOHeHTa B pa3Mmepe, YKasaHHOM COOTBETCTBYHOLLMM,
BblOpaHHbIM AGOHEHTOM, TapnHbIM NNaHoMm.

B cnyvae, ecnun okasaHue ycnyr 6bin0 NpekpaweHo M3-3a HegocTaTka OEHEXHbIX CpeaCcTB Ha
JInueBom cuyete ABOHeEHTa M He BO30OHOBMEHO B TeyeHMe 4 MecsueB C AdaTtbl NpekpalieHus
npepocTtasnenna Ycnyr, OnepaTop BnpaBe B3biCKaTb abOHEHTCKyHO nnaTy 3a Nofb30BaHue
TexHnyeckumn pecypcammn cetn Onepartopa (aboHeHTCKas IMHUSA, NOpPT) B COOTBETCTBUM C
ycrnoBsusimn TapudHoro nnaHa. Ecnu okasaHue Ycnyr He BO306HOBMNEHO B TeYEHNE 6 MECSLIEB C
Aatbl  nNpekpalieHuss okasauust Ycnyr, [oroBop cuutaetcs pactoprHyteiM  CTopoHamu,
obsizatenbctBa CTOpOH npekpawarTcsa. YdyeTHaa 3anucb (fIOrMH M Naposfib) yaanseTcs u3
CUCTEMDI.

dakT npegoctasneHna ABoHeHTy Ycnyr u gata Hadana nonb3oBaHUA Ycrnyramm onpegensercs
OnepaTopomM Ha OCHOBaHWMM AaHHbLIX MPOrPaAMMHOr0 KOHTPONSA COEAVUHEHWA UNK annapaTypbl
yyeTa ctommocTu (bunnuHra). B cnyvyae oTcyTCTBUA NPETEH3MI CO CTOPOHbLI ABOHEHTa 40 5 uncna
KaneHaapHoOro Mecsila crneayroLlero 3a pacyeTHbIM, YCyrn CYMTAOTCA OKa3aHHbIMW B MOSTHOM
obbeme 1 NpUHATLIMU ABOHEHTOM.

Mpn okasaHun ycnyr ABGOHEHTY OKOHe4YyHoe obopyaoBaHME KOTOPOro pacnofnaraeTtcs Ha
TEppPUTOPUN yaaneHHbIX 30H MOAKMYEHUA C TapUHbIMU NfaHamMmu, OENCTBYIOWMMAN TOMbKO B
pamkax NOAKMIYEHUS HA OAHHOW TEPPUTOPUM, eXeMecaYyHas nnarta COCTOUT M3 ABYX YacTew:
CEPBUCHbIN cOOp (HanpaBneHHbIN Ha 0bcnyXuBaHue n nogaepxaHnsa padboTocnocobHOCTM KaHana
CBSA3M) M aboHEHTCKOM NnaThbl (TapudHbIN NNaH), NPU 3TOM HYacTb eXXeMeCsA4YHON NnaTbl-CePBUCHbIN
cbop, B3bimaeTca ¢ AGOHEHTA NOCTOSIHHO (B T.4. 1 Npun OOPOBONBLHOM BITIOKMPOBKE).

B cootBeTcTBUM CO CT. 6. PeaepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B nepmos
C MOMEHTa 3akrtoyeHns [lorosopa 1 4O CPOKOB, YCTAHOBMEHHbLIX HOPMaTUBHBIMU JOKYMEHTaMu, B
TeyeHue KoTopbix OnepaTop 0643aH XpaHnTb MHpopMaunto 06 ABOHEHTe 1 OKasaHHbIX Ycnyrax,
obpabaTbiBaeT AaHHble ABOHEHTa C NMOMOLLLID CBOMX MporpamMMHoO-annapaTtHbix cpeacts. [loa
06paboTkon nepcoHanbHbIX AaHHbIX MOHMMAKTCA AEeWCTBMA (onepaumm) € MNepCcoHanbHbIMU
AaHHbIMUW, BKIloYaa cbop, cuctemaTusauuio, HakonmeHue, xpaHeHue, yTouHeHue (obHoBneHue,
N3MEHEHNe), UCMNONb30BaHWe, pacnpocTpaHeHne (B TOM 4ucrne nepefada), obesnuumBaHue,
BGrokupoBaHMe U YHUYTOXEHME NEePCOHarnbHbIX AaHHbIX. HacToAwmm ABOHEHT cornawaeTca Ha
BEeCb CpoK Aencteus [loroBopa Ha npegoctasneHne OnepatopomM MHopmaunm o HEUMCNOMHEHHbIX
AeHeXHbIX obs3aTenbcTBax, MHopMaLMm 0 caMoM ABGOHEHTE, NONTYYEHHOW  MpU 3aKNKYeHUU
HacTosiwero [loroBopa, paBHO Kak W €ro nNepcoHanbHbIX [OaHHbIX,  HOPULNYECKAM
nvuam, OCyLLeCTBASIOWUM B COOTBETCTBUM C OENCTBYHOLMM 3aKOHOAATENbCTBOM 006paboTky
(cbop, cuctemaTtumsaumio, HakonmneHne, XxpaHeHne, yToYHEeHME, CNOoNb30BaHWe, pacnpocTpaHeHne
(B TOM uncne nepegayn), obesnnyunBaHne, YHUMTOXEHUE B Lensx ucnonHeHus [Jorosopa, B TOM
ynucne Ons OCyLeCTBNEHUA TpeTbMMWU NuuaMm abOHEHTCKOrO U CEepBMCHOro obCnyXunBaHus,
dopmupoBaHune, 06paboTKy, XpaHeHwe K Bblgayy wnHgopmauun 06 UCMOMHEHUU OOSHKHUKOM
NPUHSATBLIX Ha cebs AOroBOPHbIX 06513aTEeNbCTB, NMuaM, OCyLLecTBNsALWMM OT umeHn OnepaTopa
B3blCkaHWe ¢ ABGOHeHTa 3a40SMKEeHHOCTU 3a Ycnyrn, unu nvuam KOTopbiM nepedaHo npasBo
TpeboBaHUA Takon 3a40MKEHHOCTH.

B cny4ae Hecornacus AGoHeHTa ¢ npegocTaBneHmem nHdopmauum OnepaTtopom TPETbMM Nuuam
B cootBeTcTBUM C n. 3.13. [OaHHble YCMNOBMS HE pacnpoCTpaHAlT CBOe [OEWCTBME Ha
B3aMMooTHoLWeHna CTOPOH npwu ycrnoBun, 4To ABOHEHT TONbKO MOcne onnatbl (hakTU4ecku
oKa3aHHbIX Ycnyr obopMnUT COOTBETCTBYIOLLIEE 3asiBrieHMe 00 oTkase npw 3akntoveHumn [Jorosopa
nnun HanpaeuT ero B agpec OnepaTopa B nepuog aenctana [Jorosopa.

4. NOPAAOK OMIATDI

4.1.

4.2.

Onnata 3a ycnyrn, oOkKa3blBaeMbleé B COOTBETCTBUM C HacToswmm [JOroBOpoM MOXET
npon3BoaMTbCa NobbiIM M3 criegytowmx cnocoboB no BbiIGopy ABGOHEHTa: nMyTeM BHECEHUS
HaNU4YHbIX OEHEXHbIX CPEACTB (B TOM YmMCe Yyepes nnaTexHble TepMuHarnbl) YNOITHOMOYEHHbIM
Onepatopom nuuam (areHtam OnepaTtopa), CIMCOK 1 MECTOPACMONOXEHMNE KOTOPbIX NyBnnKyOTCS
Ha canTte Onepartopa; NyTeM onnaTbl C UCMOMb30BaHMEM OLHOW U3 NNATEXHbIX CUCTEM, CMUCOK
KOTOpbIX Ny6nukyeTcsa Ha cante OnepaTopa; NyTeM Hanu4yHbIX pac4eToB B ocmce OnepaTtopa.
Mpwu ocywiecTeneHnn pacdeTtoB ABOHEHT yKkasbiBaeT HOMEpP CBOEro JIMLEeBOro cyeTa, ykasaHHbI B
JInyHoM KabuHeTe, a Takke WHYH MHopMauuio, Heobxogmmyro Ans naeHTudmnkaumm A6oHeHTa
Kak nnaTenbLlumnka B cetn cesasm Onepatopa.



4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

B cnyyae otkasa ot npepoctaBneHus Ycnyr CTOpOHbI NPOW3BOAAT pacyeTbl MO BCEM CBOWUM
obsasaTtenbctBam. [1pu oTkase oT Ycnyr B Te4eHne pacyeTHoro mecsua AGOHEHTY Bo3BpaLlaeTcs
HenCcnonb30BaHHbIN OCTATOK cpeacTB Ha JlnueBom cuete AGOHeHTa nocne cnmcaHms aboOHEeHTCKOM
nnatbl 3a pacyeTHbI Mecsl, B KOTOPOM AOGOHEHT Bblpasun OTKa3 OT YCMNyr, a TakkKe WHbIX
nnatexen, No Tapudam Ha [OMNOSHUTENbHbIE NaTHble YCNyrM U ToBapbl MNPUMEHAEMbIM
ABOHEHTOM Ha MOMEHT pacTopxxeHus [Jorosopa.

BosBpaTt HeuspacxogoBaHHbIX B onnaty Ycnyr geHexHbix cpeacts OnepaTop nNpou3BOAUT Ha
OCHOBaHUN MUCbMEHHOro 3asBreHnMs ABGOHeHTa, OOPMIEHHOro Haanexawmm obpasom, C
ykasaHunem ®UO, agpeca npegoctaBneHuns ycnyr, NacnopTHbIX AaHHbIX, BaHKOBCKMX PEKBU3UTOB
(npn GesHannyHOM nepeBode) WM YyKasaHUs OaHKOBCKOM KapTbl C MOMOLLBI KOTOPOW
npou3Bogunach onfara, a Takke npuynMHa Bo3BpaTta. 3asdBrneHne MOXET OblTb MPUHATO TOSbKO
npyv ycrnoBuMM MNOAMUCAHUSA €ro NUUOM, 3aKIYMBLUMM abOHEHTCKUA [0roBop, MO KOTOPOMY
OCYLLEeCTBNAETCA BO3BpaT [AEHEeXHblX CpPeacTB, WU JIMUOM YMNOSIHOMOYEHHbIM Ha 3TO Ha
OCHOBaHWW HOTapuanbHOW foBepeHHOCTU. BoaBpaT npomsBoautcs B TeveHun 20 (OBaguatwn)
pabounx OHen Cc MoMeHTa nonydvyeHuss OnepaTtopom 3asBneHuss AGOHeHTa O BoO3BpaTe,
npeaocTaBnNeHHOro No agapecy, ykasaHHoMmy Ha cante Onepatopa. BosspaT OeHeXHbIX CpeacTB
ocyulecTBnseTca Ha GaHKOBCKMI cyeT, GaHKOBCKYHO KapTy UNN Hann4yHbIMKU CpeacTBaMu B Kacce
OnepaTtopa B COOTBETCTBMM C AENCTBYOLWMMN TpeboBaHMsIMKN 3akoHogaTenscTea PO.

Mpn noctynneHnn nnatexa OnepaTop BrnpaBe Noracutb AeHexHble obs3atenbcTBa AGOHEHTa
B cnefyloLllemM nopsiake: HeycToWmka, 3aTeM 3a[0SPKEeHHOCTb MO onnarte Ycnyr cBA3W, 3aTeMm
3a0/DKEHHOCTb Mo onnate [OonoNHUTEnNbHbLIX YCIyr, TOBapoOB 3aka3aHHblX ABGOHEHTOM.
OcTtaBlwmecs nocne noraweHns BCEX HeycTOeK W 3af0fMKEeHHOCTeN [eHexXHble cpeacTea
3aCUMTbIBAKOTCA B CHET aBaAHCOBbLIX MiaTexeun 3a okasaHune YCnyr cBA3u.

[eHexHble cpencrtBa, 3auyncrneHHble OnepaTopoM Ha nuueBon cyeT ABGOHeHTa B xoae
NpOBeAEHNS] MApPKETUMHIOBbIX aKUWMW, PO3bIrpbillen, NoTepen W T.4. He SABNATCA aBaHCOBbIM
nnatexxom ABOHEeHTa, MOryT Mucnosib3oBaTbCs ABOHEHTOM WCKNIOYUTENBbHO Ha onnaTy Ycnyr
Onepatopa W MX HEUCMOMb30BaHHbLIA OCTATOK He noanexart Bo3BpaTty AOOHEHTYy B criyvyae
pacTtopxeHus [lorosopa.

Mpn Hannumn y ABoHeHTa Heckomnbkux JlMueBbIX CYETOB, MO KOTOPbIM MMeeTCs 3a[0/MKEHHOCTb
OnepaTop BnpaBe NPOU3BECTU YyAepXaHWe 4YacTu HeuspacxogoBaHHbIX cpeacTB ADOHeHTa
Ha norawleHne TakoW 3aJ0fmKeHHOCTU. Bos3BpaT [AeHexHblX CpedcTB B TakMX cry4dasax
NPOM3BOAMTLCA B pa3Mepe [OEeHeXHbIX CpeacTB, OCTaBLUMXCA MNOCMe noraweHus Becex
3agomkeHHocTen ADOHEHTA.

B cnyyae oTcyTCTBMS BO3MOXHOCTU MONb3oBaHUs ycrnyramu no [Jorosopy no suHe lNposangepa,
MpoBangep ocyLwecTBnsieT nepepacyeT 1 BO3BpaT HEUCMNONb30BaHHbIX CPeAcTB Ha Jlnueson cyeT
ABOHeHTa B TeyeHun 5 (NsTn) BaHKOBCKMX OHEN CO OHS perucrpauum COOTBETCTBYHOLLEN 3aSBKM
ABOHeHTa.

ABOHEHT He BnpaBe OTKasaTbCA OT onnaTbl YCNyr CBA3M U 3aka3aHHbIX [OnonHUTENbHbIX YCryr
n3-3a gonycka TpeTbux NnL K NoNb30BaHMio ero KNnmeHTCKMMKn yCTponcTBamu.

5. NMPABA N OBA3AHHOCTU CTOPOH

5.1.

5.2.

5.3.

5.4.

OnepaTop 06s13aH npepocTtaBnaATb ABGOHEHTY Ycnyru 24 (aBaguaTtb YeTblpe) Yaca B CYTKW, 7
(cemb) OHen B Hepent, B COOTBETCTBUM C [JOrOBOPOM M YCTpPaHSATb B YCTAHOBMEHHbLIA CPOK
HEeMcnNpPaBHOCTU, NPENATCTBYIOLLNE NONb30BAHNIO YCIyramu.

O643aHHOCTM NO YCTPaHEHUIO HEUCNPABHOCTEN B paboTe cCeTu CBA3U pacnpenensatTcss Mexay
Onepatopom n ABGOHEHTOM B 3aBMCMMOCTW OT 30Hbl OTBETCTBEHHOCTW, B KOTOPOW BO3HMKNA
HencnpaBHOCTb. 30HOM OTBETCTBEHHOCTM AOOHEHTa S$BNAETCA MNOMELLEeHne, B KOTOPOM
YyCTaHOBMEHO OKOHeYHoe obopyaoBaHUe U nNporioxxeHa aboHeHTcKast NMHUA (YacTb abOHEHTCKOM
nnHun). Bce anemeHTbl CeTu CBA3W, pasMeLleHHble 3a npeaenamn AaHHOro MoMeLLEeHus,
OTHOCATCSl K 30He OTBeTCTBeHHOoCTU Onepatopa. Toukon pasgeneHust 30H OTBETCTBEHHOCTU
Onepatopa n AGoHeHTa ABNAETCA NacCMBHOE KOMMYHUKaLMOHHOE 060opyaoBaHne B cnaboTo4YHOM
yacTu wntka AboHeHTa (po3eTKa, KPOCC UM aHanormyHoe).

YcTpaHeHne HeucnpaBHOCTEW B 30He OTBETCTBEHHOCTM Onepatopa OCyLIeCTBRSETCS
OnepaTopom 3a CBOW CYET, 3a UCKINIOYEHMEM TEX ClyyaeB, Korga HeMcnpaBHOCTb BO3HMKIA B
CBA3N C HapyweHnem ABOHEHTOM npaBwuil 3KCnIyaTtauum OKOHEYHOro obopyaoBaHMS Unu
NoAKMNtoYeHMs K abOHEHTCKOM NUHUK 060opyaoBaHUA, HE COOTBETCTBYIOLLErO YCTAHOBMEHHbLIM
TpeboBaHnaM no cepTudmkaumm PO.

OnepaTtop, no cornacoBaHnto ¢ AOOHEHTOM, MOXeT npoBecTM paboTbl MO YCTPaAHEHUIO
HencrnpaBHOCTEN, BO3HMKLWIMX B 30HE OTBETCTBEHHOCTU ABGOHeHTa. Takme paboTtbl OnepaTtopa



onnaymeatotca AbBoHeHTOM no Tapudam Onepatopa, OEWCTBYHOLMUM Ha MOMEHT YCTpaHeHUs
HencnpaBHOCTEN.

5.5. YcTpaHeHue HencnpaBHOCTEN OCYLLECTBISETCHA Ha ocHoBe 3asBkM ABGOHEHTa, HanpaBnsieMon B
cnyx0y TexHu4deckon nogaepxkm Onepatopa no tenedoHam, ykazaHHbIM Ha canTe Ycnyrn unm
anekTpoHHon nouyTte help@legchelife.ru. 3asBka perucTpupyetca cnyxbom TexHUYeCcKomn
nogaepxkn Onepatopa C MNPUCBOEHMEM €W WHOMBUAYaANbHOMO PerucTpaumoHHOro Homepa,
KoTopbI cooblaeTcss ABOHEHTY. MapaHTUpyemMoe BpeMs pearnpoBaHnsa coctaBnsieT 24 (4aca) ¢
MOMEHTa perncrpawmm.

5.6. Onepatop 0653yeTca yCTpaHUTb BO3HUKLLME HEUCNPABHOCTM B Cpok He Bonee 3 (Tpex) pabounx
OHe C MOMeHTa peructpaumm 3anpoca ABOHEHTa UM C MOMEHTa NOJSTyYeHUs paspelleHus Ha
AOCTyNn B 34aHue (Tex. nomMelleHue) no agpecy nopkntoydeHna ABoHeHTa Onsi Npou3BOACTBa
PEMOHTHbIX paboT, ecrniv Takon JOCTYN HeobxoanMm ANs YyCTpaHEeHUa HEUCNPaBHOCTMW.

5.7. He aBnsaiTca nepepbiBamu B NpeaocTaBrneHnm Ycnyr n He nognexar Kakom-nmbo KomneHcaumm
co cTtopoHbl OnepaTopa crydyau, Korga nepepbiBbl Bbli3BaHbl Henosiagkamy B 0b60OpyaoBaHUK
ABGOHeHTa N TpeTbuUxX U, a Takke nepepbiBbl Ha nepuog He Gonee 15 MUMHYT B Mecsy,
npeaycMOTpeHHble  MNPOM3BOAMTENIEM B COOTBETCTBMM C  TEXHUYECKMMW MapameTpamu
TenekoMMYHMKaLNMoOHHOro o6opyaoBaHns ansa ero pabotocnocobHOCTMH.

5.8. Onepatop ocTtaBndetr 3a cobon npaBoO nNpepbiBaTb MpegocTtasneHve Ycnyr Ans nnaHoBOro
obcnyxvMBaHUA cpeacTB CBA3M U 060pyAOBaHUA, UCNOMb3YEMOro Angd npefocraBneHns Yenyr, B
TOM 4yucrie, B pabouve gHn. Takme criydam He ByayT cuMTaTbCsa nepepbiBaMn B NpegoCcTaBieHnm
Ycnyr, ecnu He npesblwatoT 10 MUHYT U ecnv BpeMsi nnaHMpyemMoro nepepsia 6onee 10 MUHYT,
Ho OnepaTop nyTem pas3meLlleHus Ha canTte Ycnyrn ysegommnt AGoHeHTa 3a 24 (oBaguaTth YeTbipe)
yaca o0 nNnaHupyemom obCcnyxmMBaHun.

5.9. Onepatop ocTtaBnsieT 3a cobon NpaBo N3MEHATb N BBOANTb HOBbIE Tapudbl Ha Ycnyrn, U3MeHATb
ycrnoBusi U Nopsagok npegoctaeBneHna Ycnyr. MHgopmauus o6 m3aMeHeHusix pasmellaeTcs
Onepatopom Ha cante Ycnyru He no3gHee 10 (gecatb) AHEW A0 BCTYNNEHUS U3BMEHEHUN B CUNY.

5.10. Onepatop ocTaBnseT 3a cobour NpaBo «BeepHOM» (MacCOBOM) PacChbIfikM COOOLLEHNI, CBA3AHHbIX
C UCNONHeHeM HacTosLero [lorosopa.

5.11. ABOHEHT MONHOCTbID OTBETCTBEHEH 3a HepasrnalleHMe U COXPaHHOCTb UAEHTUMPUKALMOHHBIX
AaHHbIX - Y4YeTHOW 3anucu, cnyxawen gns naeHtudpukaumm ABGOHEeHTa Npu nNpeaocTaBreHumn
aoctyna K Ycnyre/ynpasnenus Ycnyramu/goctyne K JIndHomy kabuHeTy. B cnyvae ecrniv AGOHEHT
yTpatun MAEHTUMUKALMOHHBIE OaHHble, 3TO He ocBoboxaaeT ABOHeHTa OT onnatbl YCnyr,
noTpebneHHbIX C NCnosib3oBaHWeM ero YyetHoun 3anucu unu NH-koaa.

5.12. ABOHeHT 065a3aH:

5.12.1. Tllepuognyeckn npoBepATb Hanuume u3MeHeHun [orosopa, TapwudoB, ycnosun
npegocTasneHna Ycnyr n goctyna K Ycnyram Ha cante Ycnyru.

5.12.2. CaMoCToATeNbHO oOrpaHuynBaTb AOCTYN K WH(OPMaAUMOHHOMY COLEPXAHUI CBOEro
KOMMblOTEPa, NOCTOSIHHO MUCMOMb3Ys CTaHAAPTHbIE CpeacTBa 3alnTbl OT HECAHKLNMOHNUPOBAHHOMO
aoctyna.

5.12.3. CamocCToATENbHO NPUHMMATbL MEpbl MO 3aluTe CBOEro KOMMbITEPA, HAaXOOSALWMXCA Ha HEM
WHopMauun n nporpammMHoro obecnedeHns OT BPeLOHOCHbIX nporpamm ana  OBM
(KOMNBIOTEPHBIX BUPYCOB).

5.12.4. B cny4yae nameHeHus nobon KOHTaKTHOM MHPOopMaLMn, ykazaHHOM B HacTosiwem [Jorosope, B
TeyeHune 7 (Cemun) pabounx gHen coobwmnTtb 060 BCeX nameHeHnsax Onepatopy No 3fEKTPOHHOM
no4Tte, 3akasHbiM NMcbMoM B agpec Onepartopa.

5.12.5. [Ona nonb3oBaHua Ycnyramu/gononHUTENbHbIMKM — ycnyramm  ABOHEHTYy  Heobxoammo
nogaepXxusaTb NONOXUTENbHbIM 6anaHc cBoero JlMueBoro cyeTa, B TOM Yncne, B COOTBETCTBUN C
ycrnosuamun BblbpaHHoro AboHeHToM TapudHoro nnaHa. MNpu atom AGOHEHT 065A3aH B CpoOKM,
npenycMoOTpeHHble Anst BbiIopaHHOro AGoHeHTOM TapudHOro nnaHa, nononHATe 6anaHc cBoero
JlnueBoro cuyeta B COOTBETCTBMM C YycCnoBusiMn BblbpaHHoro AGoHeHTOM TapudHoro nnaHa,
onnauymeatb ApeHay obopyaoBaHud, YCnyrin/gononHUTENbHbIE YCIYyrn, He gonyckasi OBHyneHus
6anaHca JlueBoro cyeTa, BKNoYasi NoNb3oBaHue Ycnyramm TpeTbUMm NiLamm, NCnosnb3yoLWwmMmn
NOeHTUMKAUNOHHbIE JaHHble ABOHEHTa (Y4YeTHyto 3anuck, Homep Jluuesoro cyeTa).

5.12.6. lonb3oBaTbcsa Ycnyramu ¢ cobniogeHnemM OeNcTByOLEro 3akoHogatenoctea PP, He HapyLias
npaB gpyrnx nonb3oBaTtenen YCnyr n He npuynHas um yuiepba. AGOHEHT CaMOCTOATENbHO HeceT
OTBETCTBEHHOCTb 3a He OrpaHuvyeHve [oCTyna K 3anpelleHHon uHdopmauuu, OencTBUS Mo
HacTponke obopypoBaHus obuwepoctynHon WI-FI Toukn, B T.4. KOTOpble MOryT MpPMBECTU K
OTCYTCTBUIO OrpaHuyeHuns JocTyna K MHopmaumm, pacnpocTpaHeHue KoTopon Ha Tepputopum PO
3anpeLyeHo.



6. OTBETCTBEHHOCTb

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

3a HeucnonHeHMe WU HeHagnexailee mcnonHeHve obs3aTenbCTB MO Hactoswemy [JoroBopy
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C LEMWCTBYIOLLMM 3akoHodaTenbCcTBOM PO.
CTOpOHbI He HecyT OTBETCTBEHHOCTU 3a 3aJepXKM B UCMOMHEHUM WS HEeUCNOSfIHeHue
obasaTtenbctB no [JoroBopy, €cnv 3afepXKu WA HEWUCNONHEHWe Mpou3oLnn BCneacTteme
06CTOATENBCTB HEMPEO4ONMMMON cusbl. B uncno Takmx o6CcToaTenbCTB BXOAAT: BONHbI, BOEHHbIE
OEeNCTBUSA, MATEXM, caboTax, 3abacToBKM, NOXapbl, B3PbIBbl, HABOAHEHUS, MPUPOAHBbIE ABMEHUS
WNN WHblEe CTUXUNHblE 6eACTBUA, M3gaHWe HOPMATUMBHbLIX aKTOB 3anpeTUTENbHOro Xxapakrepa
rocyaapcTBeHHbIMM opraHamm Poccuinckon ®epepaumm nnbo cybbektoB Poccunckon depepaumn,
NN opraHamn MECTHOro camoynpaBfeHus.

ABOHeHT o065a3yeTca He nepedaBaTb CBOM MpaBa W o06a3aHHOCTM no [orosopy 6e3
npeaBapuUTenbHOro NMCbMEHHOro cornacua OnepaTopa.

ABGOHEHT MoATBepXAaeT, YTO O3HAKOMIIEH M COrfaceH c¢ ycrnosusamu [loroBopa, YCroBUAMU U
NOPSiAKOM npefocTaBneHna Ycnyr, nopsagkoMm nonyveHus nHdgopmaumm ob Ycnyrax, goctyna K
Ycnyram, Tapudamu, lNMpaBunamu okasaHusa ycnyr nepefadm gaHHbix (yTB. [locTaHoBreHvem
MpaButenbctea P® Ne32 ot 23.01.2006r.) un [lNpaBunamm okasaHus TenemaTudyeckux ycnyr
ceasu (ytB. NoctaHoBneHuem lNpasutensctea P® Ne575 ot 10.09.2007 r.).

TexHu4eckne nokasartenu, xapakrepusyrome kayecTBo ycryr no nepegadve gaHHbIX (B TOM Yucrne
Nnoslocy MponyckaHus NUHUK CBSA3WM B CETU Nepefayun AaHHbIX, NOTepu nakeToB WHdopMauuu,
BPEMEHHbIE 3aJepXKn nNpu nepegayvye NakeToB MHGOPMaLMKM, [OCTOBEPHOCTb nepenadu
MHpopMauun) ykasbiBatoTca OnepatopoM B  MHMOPMAaLMOHHO-CNPAaBOYHbLIX MaTepuanax,
pa3MeLleHHbIX Ha canTe Ycnyru.

Mpu nonb3oBaHUKM Ycnyramu anpeLaeTca:

orpaHuymBaTb JOCTYN Apyrnx AGOHEHTOB MNN NPenATCTBOBaTb APYrMM Nosib3oBaTessiM nonyyaTb
[ocTtyn K cetn IHTepHeT;

nocbinatb pekrnamHble, WHGOPMaUMOHHbIE W ApyrMe martepuansl 6e3 cormacusa (unu npu
OTCYTCTBMM 3asiBKM) CO CTOPOHblI agpecaTtoB, a TakKke B HEeCOOTBETCTBYKLIME MO TemMaTuke
3NEKTPOHHbIE U3OAaHUSA N KOHEPEHLNN;

NPOU3BOAUTL «BEEPHYIO» (MacCOBYK) pPaccCbifiky peknamHblX, WHMOOPMAUMOHHBIX W  ApYyrux
Martepuarnos ApyriuM nonb3oBaTtensam cetn MHTepHeT, KpoMe crydaeB, Koraa agpecartbl CorfiacHbl
noslyuMTb 9TWM MaTepuanbl, Kak Ha agpec MepcoHarbHOW 3IeKTPOHHOW MOYThl, Tak W
Yyepes ANEeKTPOHHbIE N30aHUsA U KOHdepeHumn obLero 4ocTyna Ang 3Toro He NpeAHasHayYeHHbIE;
NPOU3BOANTbL CAMOBOJIbHOE (HECAHKLIMOHMPOBAHHOE) MPOHUKHOBEHME B NIOObLIE TEXHONOMMYECKMe
KOMMOHEeHTHI (y3nbl), nporpaMmmbl, 6a3bl AaHHbIX W WHble COCTaBMSKOLME 3fIEMEHTbI CeTU
NHTepHeT;

nocebinatb uUnu genatb SOCTYNHOM no cetn MHTepHeT nobyo nHdopmaumio, pacnpocTpaHeHme
KOTOPOW, TaK Unv nHadve, NnpoTUBOPEYUT POCCUMCKOMY UITM MEXAYHapOAHOMY NpaBy;

nepegasatb by UHOPMaUUIO MNK NporpamMmmMHoe obecneyveHne, KOTOpoe coaepXut B cebe
BUPYCbl UNn Apyrne BpeaHble KOMMNOHEHTbI;

nocolnartb, nepegasaTtb, BOCNPOU3BOAUTbL, NPeAoCTaBnsaTb UNu B NOOM BMae MCNonb3oBaTb B
KOMMepYeCcKnx Uensax WHgopmauuio, nporpammHoe obecneveHve, vnu gpyrve martepuvansl,
NOSTHOCTBID WM YaCTUYHO, MNOJSTlyYeHHble MocpencTBOM Ycnyr (eClv 3TO SIBHO HepaspeLlleHo
nocTaBLLMKOM NofobHOM MHopMaLmMK, NPorpaMMHOro obecneyeHnsa nnu gpyrom NPoayKumm);
noceinaTb, nepeaaBaTtb, BOCNPOU3BOANUTbL UMW pPacnpocTpaHaTb N0ObIM CNOocOBOM NONyYeHHbIEe
nocpeactsoM Ycnyru nporpammHoe obecneyeHve, unuv gpyrme martepuarnbl, MOAHOCTLIO Un
YaCTUYHO, 3aLUULLEHHBIE aBTOPCKUMU UK Apyrnmun npasamu, 6e3 paspelleHnsa Bnagensua;
npeanpuHUMaTb OeNUCTBUSA, HarnpasreHHble Ha MoryyYeHne HeCcaHKUMOHUPOBAHHOIO JOCTyna unuv
HapyLLeHUs HOPMasnbHOro (PYyHKLMOHMPOBaAHUS ceTen nepefadn AaHHbIX Uin TernemMaTuyeckux
cnyx0, TenedoHHON CEeTU U UX ANEMEHTOB, a Takke Apyroro o6opygoBaHNSA UM NPOrPamMMHOro
obecneyveHus;

ncnonb3oBaTh kKaHarnbl cBA3u OnepaTtopa Ans opraHm3aumm uanyeckoro NPUCOeaNHEHNS K MHbIM
onepartopam 1 CETAM CBS3MW.

OnepaTtop He OyaeT npeaHamMepeHHO npocMaTtpuBaTb WNM pasrnawaTtb nobble YacTHble
coobLeHus 3IEKTPOHHOM noyThl (3a UCKMOYEHNEM cnyyaes, npenyCcMOTPEHHbIX
3akoHom). OnepaTtop He 00s3aH crneguTb 3a cogepXaHnem MHopMauun, pacrnpocTpaHaeMon
unu nonydyaemon nocpepcteom Ycnyr. OgHako AGOHEHT npuHumaeT ycnosue, yto OnepaTop
uMeeT npaBO MNEepuoaMYEecKn OTCnexuBaTb NPOXOAAWY Yepe3 Ycnyrn uHopmauuio wu
packpbiBaTb Ntobble cBeAeHNd, ecriv 3T0 He0H6X0ANMO B COOTBETCTBUM C 3aKOHOM, TpeboBaHMSMHA



6.7.

6.8.

YMOMHOMOYEHHbIX FOCYAapCTBEHHbIX yYpexaeHun, NMbo Ans HopManbHOro YHKUWOHUPOBAHMUS
Ycnyru, nnbo anga 3awmtel OnepaTtopa u Apyrnx ero nonb3oBaTenen, a paBHO TPETbUX N1L, YbK
3aKOHHbIE npaBa 1 NHTepechl Bblny HapyLLEeHsbI.

OteeTcTBeHHOCTb OnepaTtopa 3a HapylleHUsl nopsifka oKasaHus ycnyr, BKNYas BpeMeHHoe
CHMXEHME KavecTBa CBA3N U (Mnn) oTKa3 obopyaoBaHWs CeTW, HacTynaeT Mpu Hanmuyun BUHbI
Onepatopa. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a:

nepepbiBbl B OKasaHWW ycnyr, Bbi3BaHHble cbosmn B pabote cetn VIHTepHer,
TeNeKoOMMYHUKaLNOHHOro o6opyaoBaHust, AENCTBUAMU TPETbUX NNL;

paboToCcnocoBHOCTL OKOHEYHOro 060pPYyAOBaHNA 1 NpOrpaMMHoOro obecnevyeHns AGOHEHTa;
cogepxaHue nony4Yaemon u nepegasaemMor ABOHEHTOM WHOPMaUUM MU MPUHUMAEMON
ABOHEHTOM C MCMONb30BaHMEM KOMMYHUKALNOHHbBIX CPEACTB;

puckn n yuiepb, noHeceHHbln ABOHEHTOM B pes3ynbTate yTpaTbl UM MpPefoCTaBreHHOro emy
obopyaoBaHusa, naponen unum HeneranbHoW paboTbl MOA €ro y4eTHbIMU OAHHBbIMW, UAW UHOTO
NCNOSIb30BaHMS ero pecypcoB TPETbUMM NMLaMN.

Pasmep oTteBeTcTBeHHOCTM Onepartopa OrpaHudMBaeTCcss CyMMOM OAHOW abOHEHTCKOW nnaTbl,
nonyyeHHon ot ABoHeHTa B TOM Mecsue, Korda ycnyru no Hacrtosiwemy [JoroBopy He 6binm
okasaHbl nnun 6biny okasaHbl HeHaanexatmm obpasomM. OnepaTop HM NpU Kakmx 06CToATENBCTBAX
He HeceT OTBETCTBEHHOCTM 3a YObITKN, KOCBEHHbIN yLLEep® unu ynyLeHHyo Bbiroqy NOHECEHHbIe
ABOHEHTOM.

7. YcnoBus apeHAbl C NpaBOM BbiKyna unu ucnonb3oBaHna O6opyaoBaHus B cocTaBe ycnyru

7.1

7.2

7.3

Onepatop nepegaeT AGOHEHTY BO BPEMEHHOE BrageHMe 1 Nosfib30BaHNE KOMMIIEKT aBOHEHTCKOro
obopynoBaHus (ganee — «ObopygoBaHue»), HeobxoauMOro Ans okasaHus ycnyr no [orosopy
(oanee — «Ycnyruy), 3akaszaHHbiXx AGOHEHTOM, a ABOHEHT npuHMMaeT B ApeHay (C NpaBoM Bbikyna
O6opynoBaHus) unu nonb3oaHne Ob6opyaosaHme no CornawieHnio unu AKTy npuemMa-nepenadu.
Cpok apeHfbl ykasbiBaeTcs B AkTe npuema-nepegaum unu CornaweHuun. B cnyyae nepegaum
O6opynoBaHna B cocCTaBe YCIyrm CPOK MOSfib30BaHUA 06OpyaoBaHUS OrpaHUYEH CPOKOM
nonb3oBaHneM Ycrnyron no [lorosopy, B coctaBe koTopon nepegaetca ObopynosaHue.
HanmeHoBaHue, ctoumocte OBopyaoBaHus 1 pasmep ApeHOHbIX nnaTexen ykasbiBaeTca B AKTe
npuema-nepegavn unu CornaweHun, KoTopoe SIBMsieTCA HeoTbemMnemMon 4vacTtbio [Jorosopa. B
cnyyae nepefadn obopyaoBaHMst B cocTaBe ycnyrm — pasmep ApeHOHbIX nnaTexen He
yKa3blBaeTCA.

HeobxoaumMbiMn ycnosusiMu Ans npeaoctaBneHns 060pyaoBaHus B apeHay ABNATCA:

7.3.1 Hanuune poroBopa Ha OKasaHWe YyCrnyr CBA3WM C (U3NYECKMM IULOM, MPUHUMAKOLLEM

obopynosaHue no CornatueHno unu AKTy npuema-nepeayu;

7.3.2 [lonb3oBaHne obopyagoBaHMeEM NO agpecy NOLKIHYEHMS YCyr No 4OroBopYy;
7.3.3 AGoHeHT nonyyatowmn obopyaoBaHme B apeHay sBnsieTcs rpaxgaHnHom PO,

7.4

7.5

7.6

7.7

CTOpOHbI [OroBOPUNNCH, CyMMa BCEX apeHOHbIX nnaTexen 3a nonb3osaHne ObopyaoBaHMeM B
TeYeHne CpoKa, yCTaHOBNEHHOrO ycrnoBnammn apeHabl, CTOPOHbI AOrOBOPUITUCE CHUTATL BbIKYMHOM
ueHon ObopyaoBaHus, a Takke 4YTo Npu Bbikyne AboHeHTOM o6opyaoBaHust paHee 0603HA4YEHHOrO
CpoKa apeHpl BbIKyrHas CTOMMOCTb paccyuTbiBaeTCs No crneayroLlen opmyne:

((CO-(CA*CN) /K+(CA*CN-CNA)

rae CO-nonHas CTOMMOCTb apeHAbl (COCTOUT N3 CTOMMOCTU apeHAbI*CPOK apeHAbl),
CA-cToumocCTb apeHAabl B Mecsil,

Cl-cpok nonb3oBaHus (apeHabl) B MecsiLax,

K- koachbcpuumeHT paBHbin 1.5%,

CMA- cymma nocTynMBLIMX apeHAHbIX NfaT 3a BeCb Nepuoa apeHAabl.

dopmyna pacyeta He npumeHsiemcsi ecnu O6opydoBaHue nepefaHo BO BpeMEHHoe
nonb3oBaHWe B COCTaBe YCNnyru, B 3ToMm criydae AGOHEHT BbikyrnaeT obopygoBaHue Mo LeHe,
ykasaHHon B rpacge «CtonmmocTtby CornaweHunsa nnu Akte npuema-nepenadu.

Onnaty BbIKyNnHOM CTOMMOCTM ABOHEHT npou3BoauT cornacHo ycnosusam 7.10.2 [lpwu
HeobxoamMmocTn, no xenaHuto AGoHeHTa Onepatop ¢opmMupyeT U BbiCbiiaeT ABOHEHTY AKT
Bblkyna o6opyaoBaHus.

PacueTbl 3a nonb3oBaHne O6opygoBaHMeM NPOU3BOAATCA NOCPEACTBOM CMMCAHUSA C NULEBOMO
cyeta AbBoHeHTa B GunnuHroBow cucteme 1-ro uyucna kaxgoro mecsua. lNpu nogknoyeHun
AbBoHeHTOM aByx M 6Gonee TapudoB no apeHae (eavHuy obopyaoBaHusl), apeHgHad nnaTa
cymmmpyetcs. [lpu HanMuum OeHeXHbIX CpeacTB Ha obuwem nuueBom cyete AOGOHeHTa B
OMNAMHIOBOM CUCTEME MNEHU WU HEeYyCTOWKW, NpeayCMOTPEeHHble HacTtoawmmn [pasunamu,
CNUCBIBAIOTCA C 9TOrO cHeTa B Nopsake, yCTaHOBNEHHOM [JoroBopom.



7.8 Onepamop obsizyemcs:

7.8.1 nepepatb ABOHEHTY B MCMPaBHOM COCTOSIHUW, KOMMMEKTHO U C HeobBXOAMMOW TeXHUYECKOW
AokymeHTaunen O6opyanoBaHue BO BpeMEHHOe BriageHue n nonb3oBaHue. [loctaBka, nepegaya
n Hactpomka O6opygoBaHuMs ABOOHEHTY OCYLECTBNAETCS TOMbKO MNOcne noaTBEePXAEHUS
OnepaTopom COOTBETCTBUSA NPESYCMOTPEHHbIX HacTosAWMMKM [NpaBunamm nnm ycnoBmusiMmn akumm
YyCrOBUI N NNaTeXen (Npu Ux Hanuyum).

7.8.2 B npucytctBum ABOHeHTa npoBepuTb ucnpaBHocTb O60pyooBaHWA, a Takke O3HAKOMUTb
ABGOHeHTa C NpaBunamMu ero aKcnnyaTauuu.

7.8.3 B cnyyae HewucnpaBHoctn O6opyaoBaHWa MO NpUYMHaAM, He 3aBucsawmMM OT ABOHeHTa, npwu
ycrnosun cobniogeHmna AboHeHTOM TpeboBaHUI NO aKcnnyaTaunn, B TedeHne 3 pabounx aHewn ¢
AaTtbl NonyyYyeHUsa 3asBkM OoT ABOHeHTa, NpPou3BeCcTU PeMOHT unu 3ameHy O6opyaoBaHWA Ha
aHanoruyHoe.

7.8.4 [oBectn [0 cBegeHnss AOOHEHTa WHCTPYKLMIO O TMOpsake Monb3oBaHWA nepefaHHbIM
O6opynoBaHuem.

7.9 Onepamop umeem ripaeo:

7.9.1 npu JOCPOYHOM pacTopXXeHUn foroBopa He NpuHATL oT AboHeHTa O6opyoBaHue B criyyae, ecnm
O6opynoBaHne NMMeeT MexaHM4Yeckme NoBpexaeHns (TpewuHbl, LapanuHbl, BMATUHbI U T.4.), 3a
NCKINIOYEHNEM MOBPEXAEHWI, CBA3AHHbIX C HOpManbHbIM M3Hocom OBopyaoBaHus 3a nepuog,
ApeHabl Unn Nonb30BaHUSA B cocTaBe YCnyru.

7.9.2 3a NpOCPOYKYy NraTexen B yCTaHOBIEHHbIN HacTosAwmmmu MpaBunamu cpok, Onepatop Bnpaee
notpeboBaTb oT ABOHeHTa ynnatbl NeHn B pasmepe 0,5 % 3a kaxabl AeHb NPOCPOYKU. [eHu
HaumMcnalTca no gaTty akTudeckoro ucnosnHeHuss obsisatenbctBa. B cnyyae npocpoukm
BHeceHusi AODOHEHTOM nnaTbl CPOKOM cBbiwe 60 agHen OnepaTtop BnpaBe B3bickaTb ¢ ABOHEHTa
3a0/MKEHHOCTb NO apeHaHon nnate B 6eccrnopHoM nopsigke Ha OCHOBAHUWM MCMOSNTHUTENbHOM
Hagnucu HoTapuyca.

7.9.3 npu HeBosBpaTe O6opyaoBaHMS B CPOK, ykasaHHbI B N.7.9.8 Hactoawmx [Npasun, Onepatop
BrpaBe B3blCKaTb HEYCTONKY B pasmepe 0,5% 3a kaxabli AeHb NPOCPOYKM, a Takke notpeboBaTb
BHECEHUs1 NnaTtbl B pa3Mmepe ApeHabl 3a BCe BPeMSI NPOCPOYKM 0693aTenbCTB. YnnaTta neHn u
HeyCTONKn He ocBoboxxaaeT ABoHeHTa OT 06513aHHOCTU Bo3BpaTa 060pyaoBaHNA B Hagnexawem
COCTOSIHUM.

7.9.4 ocywectBnATb peMoHT O6opyaoBaHus, NoBpeXxaeHHoro no BuHe ABoOHeHTa, 3a cieT AGOHEHTa.
ABGOHEHT B TakoM Criy4ae HeceT BCE pacxodbl, CBsi3aHHble ¢ peMoHTom O6opyaoBaHus, B TOM
yucne pacxoabl Ha TpaHcnopTupoBky O6opyaoBaHna O MecTa peMOHTa 1 obpaTHo.

7.10 A6oHeHmM o0b6sizyemcsi:

7.10.1 nogrotoBuTb nomelleHne (BblAeNUTb KOHKPETHOE MecTo) Ansi ycTtaHoBknm O6opyaoBaHus,
npuHate O6opyaooBaHne oT Onepatopa no AKTy npuema-nepegaydn, ybeguBIMCb B €ro
MCNPaBHOM COCTOSIHUM MO CBOK MOJSIHYK OTBETCTBEHHOCTb M CBOEBPEMEHHO M B MOSTHOM
pasmepe BHOCUTb apeHAHyo nnaty 3a BnageHuve v nonb3osaHne O6opyaoBaHMeM 0O MOMEHTa
Bo3Bpata ObopynosaHus OnepaTopy nnu Belikyna O6opyaoBaHus.

7.10.2 BbINOMNHATL peKkoMeHAauMM No pasmelleHuto B kBaptupe ObopyaoBaHus ans ctabunbHOM U
KadyecTBeHHON paboTbl cetn Wi-Fi, npu HeBbiNnoNHeHMN pekomeHaauun OnepaTtopa BO3MOXHA
HM3Kas CKOPOCTb MOAKITIYEHNS, NepnoanNYecKme paspblBbl COeAMHEHUS, cnabbli 1 HECTabUIbHbIV
CUrHan B CMEXHbIX KOMHaTax, KoTopble He OyayT sBNATbCS HeaocTaTkamMu apeHOoBaHHOro
O6opynoBaHus. BeinonHaTe TpeboBaHnsa 1 pekomeHaaunmn no 6e3onacHoOCTM OT NPOU3BOAMTENS
nepegaHHoro O6opynosaHusa u/vnun Onepartopa.

7.10.3 o6GecneunBatb coxpaHHocTb O6opyaoBaHusa, ucnonb3oBatb OO6oOpyaoBaHME B TOYHOM
COOTBETCTBUMN C €ro HasHadeHueMm, npaBuraMmm 1M yCrioBUSIMK IKChnyaTaunm, U3NoXeHHbIMU B
TEXHNYECKON JOKYMeHTaumn. He gonyckatb MeXaHU4eCKUX NOBpeXAeHU (TPELLMHbI, LapanuHbl,
BMATUHLI U T.A4.) OBopyaoBaHus.

7.10.4 o6Gecneuntb B cornacoBaHHoe ¢ Onepatopom Bpemsi gocTtyn nepcoHana OnepaTtopa ansd
OCYLLIECTBNEHNSA PEMOHTA 1 TEXHUYECKOro obcnyxusaHmsi nepegaHHoro ObopyaoBaHus.

7.10.5 B Te4deHue Tpex pabounx gHEN C MOMEHTa yTepu, XmLeHus, Bbixoga n3 ctposs ObopyaoBaHus
no BuHe AOOHeHTa (B T.4. MpPM HapyweHuM npaBui 3KChnyaTauum) M HEBO3MOXHOCTU €ro
BOCCTaAHOBMNEHNHA, BO3MECTUTb CTOMMOCTb NepefaHHOro BO BpEMEHHOE BiafeHne 1 Nonb3oBaHne
O6opynoBaHus, onpegeneHHyto [penckypaHtom Onepatopa, a Takke BO3MECTUTb Bce
npyyYnHeHHble OnepaTtopy B CBA3U C 3TUM YObITKMN.

7.10.6 He BcCKpblBaTb, He HapywaTb LENOCTHOCTb rapaHTUWHbIX NNoMO, He OCYLEeCTBNATb



CaMOCTOATENbHbI PEMOHT, NEPEHACTPOKKY 1 nNtoboe nHoe BmellaTenscTo B Ob6opyaoBaHue.

7.10.7 He cpasaTb Ob6opynoBaHue B cybapeHay TpeTbuMM nuuam n He obpeMeHATb ero npasamu
TpeTbuxX Nuu, He ncnonb3osaTb obopyaoBaHve AN Ny6nMYHOro nokasa unu nyTem co3gaHus
YCITOBUN KOMMEPYECKOrO NCMONb30BaHUS.

7.10.8 B crnydae oTKasa OT apeHbl, JOCPOYHOro pactopxeHuna [lorosopa, B criydae OTCTYnfeHnsa ot
ycrnosuin, onpegeneHHbix n. 7.3. Bo3Bpatutb Onepatopy O6opyaoBaHune (B NOSTHOM KOMMIEKTe
NpUHATOMY cornacHo CornalleHuto nnm akTy npuema -nepefadn) CaMoCTOATENbHO U 3a CBOM CHET
He nosgHee 5 paboumx gHen co AHA OPOPMIIEHNSA 3a8BNEHUS O PAaCTOPXXEHNN JOrOBOpa B YacTu
ApeHabl unu [loroBopa Ha okasaHue ycnyr cBsasn, nnbo BbikynuTe O6opyaoBaHne onnaTtme ero
BbIKYMHYK CTOMMOCTb B TEYEHNE JAaHHOIo CPOKa.

7.10.9 B cny4yae nonomMku mnu Bbixoga m3 ctpost O6opyagoBaHns He nNo BuHe AGOHEHTa, 3a Kaable
CYTKW, Ha4YMHas ¢ TpeTbero paboyero AHA CO AHA AaTbl NOyYEHUS 3asiBKM Ha PEMOHT, B TeveHue
KOTOpbIX ABOHEHT HE MMEeN BO3MOXHOCTW nonb3oBaTtbcss O6opyaoBaHMEM, apeHaHasa nnata He
B3MMaeTcs.

7.10.10 aBoHeHT npuHMMaeT Ha cebsi Bce pUCKK, CBA3AHHbIE C NOPYEN, KpaXKen, NOBPEXAEHNEM, B TOM
ynucne HapyleHueMm LEenoCTHOCTU CTukep-nnom6 apeHgoBaHHoro O6opyaoBaHus. B cnyvae
yTpatbl, YHUMTOXEHUA WX NoBpexaeHust (B T.4. MEXAHWYEeCKOro MOBPEXOEHUSA - TPELLMHbI,
LapanuHbl, BMATUHBI U T.4.) OBopyaoBaHus, nepefaHHOro B apeHay, Bblikynutbe O6opyaoBsaHue,
ONMaTUB €ro BbIKyMHYK CTOMMOCTb. B0O3MeCTUTb CTOMMOCTb COOTBETCTBYHOLLMX KOMMMEKTYHOLLMX
O6opynoBaHus.

7.10.11 B TeuyeHue Tpex pabounx gHEN C MOMeEHTa nepeaayvm obopyaoBaHust B pEMOHT, U nepeaaye
O6opynoBaHNa HEKOMIMMEKTHOM COCTOSIHMM NO BUHE ABOHEHTa (B T.4. MpU HapyLUEHUM NpaBun
aKkcnnyaTauum) U npu BO3MOXHOCTU €ro BOCCTAHOBIIEHMS, OMMaTUTb CTOMMOCTb PEMOHTA,
CTOMMOCTb 3aMeHbl KOMMSEKTYILWKX, onpeaeneHHyto MNpenckypaHtom Onepartopa, pacxoapbl 3a
Bble3[, MOHTaXXHMKa ANs1 ANarHOCTUKM U TpaHcnopTuposkn O6opyaoBaHus.

7.11 A6oHeHmM umeem npaeso:

7.11.1 pocpoyHO BO3BpaTUTL apeHaoBaHHoe ObopyaoBaHMe B COOTBETCTBMM C ycnoBusammu n.7.9.8,
npu 3TOM apeHgHas nnata (Npy ee HanuMyuu), BHECEHHast 3a Mecsl, B KOTOPOM Oblin
npouseBeaeH BO3BpaT, He BO3BpaLlaeTcs.

7.11.2 BblikynuTb O6GoOpygoBaHMe B NHOOOM MOMEHT B TevyeHWe Ccpoka [OeUcTBUS apeHabl
O6opyaoBaHua, npu atom nNo 3asiBke AboHeHTa Onepatop NPOM3BOAUT pacyeT BbIKYNMHON
CTOMMOCTN, KOTOpyto ABOHEHT onnadnBaeT yAobHbIM emy cnocobomM CornacHo YCroBUSIM
[loroBopa.

7.12 Bozepam O6opydoeaHusi

7.12.1 BosBpaT obopygoBaHuss odopmnsieTca AKTOM npuema-nepedadn. [lpu  BosBpaTte
O6opynoBaHns  NPOU3BOAUTCA  MPOBEPKA  KOMMIIEKTHOCTU WU TEXHUYECKUN  OCMOTP
O6opynoBaHusa B npucytcteun ABGOHeEHTa.

7.12.2 obopyaoBaHue OOMKHO ObITb BO3BpaALLEHO B paboyem COCTOSIHMM, B NMOSTHOW KOMMIEKTALUN 1
0e3 BUANMbIX HAPYXXHbIX NOBPEXAEHNA C y4ETOM HOPMAasibHOIo U3HOoca.

7.13  BExemecsa4HbIN NNaTex n npodne ycrnosua kacawwmecs nonb3osaHms ObopyaosaHuem (ganee
— «ApeHpay) ykasbiBatoTcs B AKTe npuema nepegadm. AGoHeHT 0b6a3aH ynnaunsatb ApeHay B
nopsiaKe U CPOKKU, COOTBETCTBYIOLLME NOPSAKY M CPOKaM Onnatbl YCNyr CBA3W, yCTAaHOBNEHHbBIM
[oroBopom, 4O MOMeEHTa npekpalieHns 06s13aHHOCTEN No apeHae.

7.14 CTOpOHbl noOHMMaKT, 4TOo ApeHga, npegycMoTpeHHast HacTtoswumn  [pasunamu,
BbiMfla4yMBaeTCs BHE 3aBUCUMOCTU OT noTpebneHus ABoOHeHTOM Ycnyr, npeayCMOTPEHHbIX
[loroBopom B CpoKu, onpenensemMble ¢ NOpsaaKoM onnaTtel pasgena 4 [orosopa.

7.15 B cnyyae Bbl6opa ABGOHeHTOM HOBOro TapudHOro nnaHa no kakom-nnbo w3 Ycnyr,
okasbiBaeMbix Mo [lorosopy, nnbo B nepmoa ydactna AGOHEHTa B Kakux-nmbo MapKeTUHIOBbIX
aKumMsx B OTHowWeHun Ycnyr, pasmep ApeHabl MOXET U3MEHUTbLCH, eCrnn Takoe U3MEHEHMe
pasmepa ApeHObl MpegycMOTPEHO  YCNOBUAMM  OKasaHua  YCryr C  MpUMEHEeHueM
cooTBeTcTBYlOWEero TapudHoro nnaHa, nmMbo ycnoBmaAMM NPOBELEHUS COOTBETCTBYIOLLEN
MapKeTUHroBon akumu. o uctedeHnto cpoka npoBedeHnsa akumm, nubo npu HecobnogeHun
YCNOBUA y4aCcTUA B COOTBETCTBYHOLLEN akumu, ApeHha pacCcyvMTbiBaeTCA B COOTBETCTBUN C
Tapudamm Ha npeaocTaBneHne BO BPEMEHHOe BnageHwe v nonb3oBaHne O6opynoBaHus,
yCcTaHoBMeHHbIMM OnepaTopoM Ha AaTy UCTEeYEHNSA Cpoka NpoBeAeHUs akumn, NMbo Ha gaty, ¢
KoTopon ABOHEHT nNpekpaTun cobnogaTtb yCNoBus akuuun.

7.16 T[1o ncreyeHumn cpoka ApeHabl (B cnyyae ee Hanuuusi B akTe npuema-nepenadvm B apeHay), v
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npu ycnoBum Hagnexawero ucnonHeHuss AboHeHToM ycnoBuii ApeHabl, O6opyaoBaHue
nepexogut B cO6CTBEHHOCTL ABOHEHTA.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a Bpen U yuwepb, npuymHeHHbI ABOHEHTY/TpETbUM
nMuam unum nx MMyLLLECTBY B Crlydae BO3ropaHusi, NosloMkK, Bbixoga u3 ctpoa O6opyaosaHus,
ecnn Takoe BO3ropaHue, MorioMka u Bbixoa M3 ctpos OGopyaoBaHMs NPOU3OLLNM MO BUHE
ABGOHeHTa, B TOM 4Yucne B pesynbTaTe ucnonb3oBaHmsa O6opynoBaHWs HE B COOTBETCTBUN C
npaBunamMmm TEXHUYECKOW 3KCMNyaTaumm, a Takke LueneBbiM HasHavyeHnem O6opyaoBaHus.

YcnoBusa kynnu-npogaxu O6opyaoBaHus

OnepaTop 06s3yeTca nepeaatb, a ABOHEHT NPUHATL B COOCTBEHHOCTb Ha YCNOBUSIX Kynsn-
npogaxu aboHeHTckoe obopyaoBaHue (ganee — «ObopyagoBaHme») n 06a3yeTcs ero onnaTuThb.
O6opynoBaHne nepegaetca no AKTy npuema-nepegadm nnu CornaileHunto, KoTopoe ABnseTCs
HeoTbemMneMon YyacTtbto [lorosopa.

HavmeHoBaHMe, KONMYECTBO, CEpPUMHBLIN HOMep M cTommocTb O6opyaoBaHUA yKa3bliBaeTCs
CornaweHun nnun B AKTe npuema-nepegayn.

Cpokn onnatbl ctoumoctn OBopyaoBaHusi: B MOMEHT noanucaHna CornaweHvs unm akta
npuema nepegavvm unv He nosgHee 3 KaneHOapHbIX OHEW C MOMEHTa nepefayu nytem
nonosiHeHnst nuueBoro cvyeta AOOHeHTa Ha ctommocTb O6opyaoBaHusa. B cnyvae
HecBoeBpeMeHHon onnatbl, OnepaTtop BnpaBe B3biCkaTb HeycTonKy B pasmepe 0,5% 3a
Kaxkabl AeHb NPOCPOYKM 06a3aTeNbCTB.

Ha obopygoBaHve npou3BoauTENEM YCTaHaBMBAETCA rapaHTUMHBIA CpoK. B cnyvae
HeucnpasHocTn OBOpyaoBaHMA B TedYeHue rapaHTumHoro cpoka ABGOHeHT obpaljaeTtcsa B
aBTOPM30BaHHbIN CEPBUCHbIN LEHTP nponssoantens ObopyaoBaHus.

OnepaTtop BnpaBe npegoctaBuTb ABOHEHTY creumarnbHble YCroBusi onfnaTbl (B TOM 4uchne
paccpouky). B aTom cnyyae cneunanbHble YCNoBUs onpeaensatoTcss CTOPOHaMM B akTe npvema
nepenayv obopyaoBaHus.

Puck cnyyanHon rmbenu, cnyyamHoro nospexaeHus, xuweHns ObopyaoBaHus nepexoanT
ABOHEHTY B MOMeHT nognucaHna Cornawennsa unm AKta npmema-nepegaym.

Onepatop oTBevaeT 3a Hepgoctatkm O6opyaoBaHus (3a WCKNKOYEHMEM HEOOCTaTKOB,
nepedncrieHHblx B AKTe npuema-nepenaym), ecnv He AoKaxeT, YTo HegocTtaTkn ObopyanoBaHus
BO3HUKNK nocne ero nepegayn AOGOHEHTY BCNeACTBME HapyLIEHWA MNocnegHuMm npaBun
nonb3oBaHua ObGopygoBaHMEM WM ero  XpaHeHna nmbo [OenctBurM OBCTOATENLCTB
HenpeooNMMON CUnbl.

MpaBo cobctBeHHOCTM Ha OBopyaoBaHue nepexoant K ABOHEHTY C MOMeEHTa noanucaHus Akta
npuema-nepeaayv npu ycnosumn onnatbl nonHon ctommoctn Ob6opyaoBaHus.

NMPO4YUE YCIIOBUA

HacTtoawwun [loroBop BCTynaeT B cuny ¢ gatbl nognucaHus bnaHka 3akasa un ocyLlecTBneHus
ABOHEHTOM nniaTexa B cHeT onnaTbl Ycnyr, ecnu nHoe He npegycmMmoTtpeHo bnaHkom 3akasa.
HacTtoawmnm goroBop 3akroyeH Ha HeonpeaenEHHbIN CPOK.

[loroBop MOXeT ObITb pacTOPrHyT No UHMUMaTnee AboHeHTa B OAHOCTOPOHHEM NOpsSAKE Npu
yCroOBUM OTCYTCTBUS 3a40rmKeHHOCTM nepen OnepaTopom n onnaTbl NOHECEHHbIX
Onepatopom pacxogoB no okasaHuto emy Ycnyr. OTkas ot ycnyr ooopmMmnsieTcs B
nucbMeHHon dpopme 3a 15 ([MaTHaguaTb) KaneHaapHbIX AHEN OO AaTbl pacTOPXKEeHUs
[oroBopa unu nytTemM BbINOSTHEHNS AENCTBUIA, MEPEYUCIIEHHbIX HA COOTBETCTBYHOLLEN
ctpanuue JlnyHoro kabuHeTa unu cante Ycnyru, npy 3ToM [1oroBop cHMTaeTcsa pacToprHyTbiM
C MOMEHTa BbINONIHEHNS ADOHEHTOM BbllLEeyKa3aHHbIX AeNcTBMA. AGOHEHT Bo3MeLLaeT
OnepaTtopy Bce noHeceHHble OnepaTopoM pacxodbl, CBA3aHHbIE C UCNOoNHeHnem [Joroesopa,
npu 3TOM nraTta 3a NnpegoctaBneHne Joctyna Kk cetn ceasm Onepatopa ABOHEHTY He
Bo3BpawaeTcsa. Otka3 ABoHeHTa OT ucnonHeHus [loroBopa (pactopxeHue [lorosopa no
nHnynatnee ABGOHeHTa) ABnseTCs Takke 0Tka3oM ABOHEHTa OT Ycnyr, Ha KOTopble OH
noanucan, B T.4. Hepas3pbIBHO CBA3aHHbIE C 4OCTYyNoMm K cetu NHTepHeT. Ecnu gata
pacTtopxeHus [JoroBopa He aBndeTcs nocnegHMm gHEM pacyeTHoro nepuoa, AGOHEHTY
BO3BpaLLaloTCa paHee BHECEHHbIE ADOHEHTOM M HEM3pacxodoBaHHbIE OEHEXHble CpeacTBa
3a UCKIT0YEeHMEM ocTaTka CyMMbl ADOHEHTCKOW NnaThbl 3a TEKYLLMA MeCsL, BO3MELLatoLLEen
pacxogbl Onepartopa, CBA3aHHble C ncnonHeHnem [Joroesopa.

HacTtoawwumn [loroBop MOXeT 6bITb pacToprHyT no nHuynatmee OnepaTtopa B O4HOCTOPOHHEM
nopsiake, ¢ ysegomnexHmem ob atom AboHeHTa 3a 15 (MaTHaguaTb) AHen 4O AaThl
pactopxeHus [JoroBopa B criydyae He ycTpaHeHns ABOHEHTOM 0BCTOATENLCTB, MNOBEKLLMX 3a
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cobon NpUOCTaHOBNEHNE OKa3aHWs YCryr B COOTBETCTBMM C YCITOBUSIMU HACTOSILLLErO
[loroBopa, 3akoHogaTtenscTsom P®.

B cnyyae npekpaleHusa gencteusa Hactoswero [Jorosopa OnepaTtop NpoBOAUT AEMOHTaX
06opyaoBaHMSA U NIMHUKN CBA3W, YCTAHOBIIEHHbIX B 34aHnn (nomeweHnn) AGOHEHTa B Liensix
oKasaHus ycrnyr no Hactosiwemy [loroBopy

[oroBop, a Takke ycrnoBus N NOpAJ0K NpefocTaBneHuns Ycenyr, AocTtyna K Ycnyrawm,
WMHCTPYKUuK, MNpaBuna, pa3meLleHHble Ha cante Ycnyru u B JInyHom kabuHete, TapudHbie
nnaxbl, Cornawenune, nognucaHHbii AGOHEHTOM, COCTaBNAT OANH eAnHbI [loroBop Mexay
Onepatopom 1 AGOHEHTOM.
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